


Healthcare design, planning and construction
require strict adherence to building codes, heating,
ventilation and air-conditioning regulations and
fire safety guidelines. What steps has KI taken to
comply with such requirements?

KI has a team that is responsible for ensuring our
products meet applicable codes such as the National
Electric Code, Life Safety Code and fire codes. We
use the American Society for Healthcare
Engineering (ASHE) as a resource and work with
architectural and design firms and healthcare
facilities to ensure we have proper understanding of
codes at the local, state and national levels,
specifically impacting healthcare facilities.

All electrical products are listed to applicable US and
Canadian safety standards by Underwriters
Laboratories, Inc. All KI seating products meet the
flammability requirements set forth by California
Technical Bulletin 117. KI also offers numerous
products that can be manufactured to meet the
flammability requirements set forth in California
Technical Bulletin 133.

Does KI have a vision for next-generation
healthcare facilities?

Our vision is of an environment that provides
healthcare services that not only address the needs of
the patient but also meet the evolving needs of staft
and family members. The change in culture towards
a family-centred/patient-focused environment is
being embraced by many facilities and is supported by
many groups such as Planetree and Family Centered
Care, as well as A&D firms. Design is becoming more
focused on outcomes. KI furniture solutions will be a
vital part of those positive outcomes that are reflected
in great design. Our solutions will be able to support:

* patient safety;

e operational efficiencies;

e customer satisfaction;

o staff recruitment and retention;

e profitability;

e market share/brand identity; and

*  ergonomics.

Can KI fashion custom-specific solutions
according to particular facility requirements?

Yes, approximately 17% to 19% of our sales are

custom solutions.

Footprint is a key reason for custom solutions,
particularly in patient rooms. Specific considerations
include the following:

* Mobility — in terms of castors and push bars

on furnishings.

e Multifunctionality — including chairs that offer
articulating tablet arms or that can accommodate

power and data.

e Adequate storage for patients and family

members’ personal belongings.

e Sleepover products that serve as guest seating by
day and a sleeping surface by night.

e Flexible workspaces — addressing the changing
needs of staff on both a daily and a long-term basis.

e The needs of baby boomers who are challenged
with parents in the healthcare facility — the difficulty
of maintaining a connection with work and home

while being with parents at the hospital.
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